Managed IT & Security Service Plans

Service ESSENTIAL ADVANCED PREMIUM

IT Package Security Package IT & Security Package

@,7, Managed IT Services

247 Helpdesk & Remote Support X X
Business Hours Helpdesk & Remote Support
Patch Management & System Updates

. o . Advanced Monitoring &
Proactive Monitoring & Maintenance Basic Monitoring Standard Monitoring Maintenance 9

() Cybersecurity Solutions

Basic Cybersecurity Protection X Basic Security Tools Advanced Security Suite
Endpoint Detection & Response (EDR) X EDR Basic EDR with Threat Hunting
Email Security & Phishing Protection X Phishing Protection Al-Powered Email Protection
> Cloud & Backup Services
_ X Full Cloud & Backup
Cloud & Backup Services Cloud Backup (Limited) Management
X Full Disaster Recovery
Disaster Recovery & Business Continuity Limited Recovery Support Support
E Compliance & Risk
Management
Compliance & Risk
Compliance & Risk Management X Basic Compliance Assistance Assessments
©) IT Strategy & Consulting
IT Roadmap & Strategy
IT Strategy & Consulting X X Planning
Virtual CIO (vCIO) Services X X Dedicated vCIO Consulting
Network & Infrastructure
Management
Comprehensive Network
Network & Infrastructure Management Basic Support Standard Support Management
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Data Collaboration Services is an
innovative technology solutions provider _ _, N 57 Woodcrest Road Staten Island, NY 10303
dedicated to delivering the best IT

services. _ & 800-922-7994

l info@datacollaborationservices.com
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https://datacollaborationservices.com/
https://www.google.com/maps/place/Data+Collaboration+Services/@40.624215,-74.161866,10z/data=!4m15!1m8!3m7!1s0x89c24dad0144c659:0x752a34a51404adfa!2s57+Woodcrest+Rd,+Staten+Island,+NY+10303!3b1!8m2!3d40.6242152!4d-74.1618661!16s%2Fg%2F11b8v70hnl!3m5!1s0x89c24dad01455555:0x58803b372ac7bfc6!8m2!3d40.6242293!4d-74.1618424!16s%2Fg%2F11twq3ps0m?hl=en-US&entry=ttu
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